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What we have done

Target inspection visit
v 2012
v Health care institutions
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First visit
1. Questions to the employer

v’ Has the employer prepared a risk assessment?

v' Does the risk assessment also address psychosocial risk
hazards?

v What psychosocial risk hazards have been considered in the
risk assessment?

v Who participated in the risk assessment?

v' What measures did the employer take after the risk
assessment?

v Is there a need for further action on psychosocial risks?

2. Workplace visit
3. Short interviews with employees
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Second visit
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Occurrence of risk factors %
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Target inspection visit
v 2017
v Welfare institutions

Target inspection visit 10



Questionary

. Workplace risk assessment is available?

. The risk assessment addresses psychosocial risk hazards?
. Is an appropriate action plan in place?

. There is a instruction for dealing with a crisis?

. Employees are guaranteed additional weekly rest breaks?

. Employees find time to take breaks?

\IO\U1-|>(J\.)I\.)I—L

. The employer has organized further training on conflict
prevention and conflict resolution?



Information about
psychosocial hazards

https://www.tooelu.ee/en/homepage
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Occupational Health and
Safety Act before 2019

§ 9. Physiological and psychological hazards (previous)
(2) Psychological hazards are monotonous work or work not
corresponding to the abilities of an employee, poor work
organisation, working alone for an extended period of time, and
other similar factors that may gradually cause changes in the
mental state of an employee.



Occupational Health and Safety Act
in 2019

§ 91, Psychosocial hazards (2019)

(1) Psychosocial hazards are work involving a risk of an accident or violence,
unequal treatment, bullying and harassment at work, work not corresponding to
the abilities of an employee, working alone for an extended period of time and
monotonous work and other factors related to management, organisation of
work and working environment that may affect the mental or physical health of
an employee, including cause work stress.



Occupational Health and

Safety Act
in 2019

§ 91. Psychosocial hazards (2019)

(2) In order to prevent damage to health arising from a psychosocial
hazard, the employer shall take measures, including adapt the
organisation of work and workplace to suit the employee, optimise the
employee’s workload, enable breaks to be included in the working
time for the employee during the working day or shift and improve
the enterprise’s psychosocial working environment.



Occupational Health and Safety Act

Before 2019
« work not corresponding to the abilities of an employee
« working alone for an extended period of time
« monotonous work
« other similar factors that may gradually cause changes in the
mental state of an employee.

h

After 2019
work involving a risk of an accident or violence
unequal treatment
bullying and harassment at work
other factors related to management, organisation of work and
working environment that may affect the mental or physical
health of an employee including cause work stress




Target inspection visit

v 2019

v Cooperation with the Unemployment
Insurance Fund

v People with special needs
and disabled employee

Target inspection visit 19



Target inspection visit
RISK MANAGEMENT MEASURES

WITH REGARD TO PREVENTION
OF PSYCHOSOCIAL RISKS

Non-Binding Publication for EU Labour
Inspectors

Senior Labour Inspectors’ Committee
Working Group: New and Emerging Risks
(EMEX)

Adopted on October 80 2018

v In health care institutions
and nursing homes

Target inspection visit 20



No | Questions [ YES| NO | PARTLY
Risk Assessment
1. Has the employer conducted a risk assessment? 32 3
2. | The risk assessment has been prepared by:
2.1. Internal; 27 -
2.2, External. 7 -
3. What method was used?
3.1. Interviews ; 11 6
3.2. Questionnaires 16 6
3.3. Group discussions; 13 4
3.4. Observation of the working environment; 24 1
3.5. Other, Which?. .. i i e an s 3 10
4, Did the risk assessment for the following groups of workers?
4.1. young and old 1 12
4.2. women and men 1 14
4.3. migrant workers - 7
4.4. temporary-agency workers - 6
4.5. part-time workers 1 12
4.6. shift workers 5 9
4.7. multicultural working groups 1 7
4.8. teleworkers 1 6
4.9. Partial working capacity employees 1 9
4.10. All the above mentioned groups have been taken into - 27
account in the evaluation.
5. Did the risk assessment cover all areas of work? 19 11 2
6. | Has the risk assessment of the work environment assessed 20 5 7
psychosocial risk hazards?
7. | Has the employer updated the psychosocial risk hazards for 20 12
risk assessment in 20197
8. Did the risk assessment cover the following psychosocial
risks?
8.1. accident or threat of violence 18 O
8.2. bullying and harassment at work 10 O
8.3. unequal treatment 7 O
8.4. unsuitable work 19 O
8.5. working alone 16 O
8.6. monotonous work 12 O
8.7. management and organization of work 12 O
8.8. environment and facilities for work 7
8.9. mental tension and stress 24
Selection and implementation of prevention and protection measures
9. Is there a written action plan based on the risk assessment? 25 8
10. | Action plan measures to reduce psychosocial risk hazards? 11 12 4
11. | Have staff been trained to prevent psychosocial risks? 26 8
12. | Are the information and guidance on psychosocial risk 16 11 &
hazards relevant in the guides?
13. | Instructions and training registered? 24 11
14. | Have the staff gone to the occupational health doctor? 16 12 &

Target inspection visit
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Final evaluation of the labour inspector

15. | Does the risk assessment reflect the current state of the 17 16
work environment?

16. | The workers' representative(s) participated in the process to 21 12
a sufficient degree.

17. The main psychosocial risks were collected and assessed 19 13

in an appropriate way.

18, | All groups of workers were covered. 17 15

19. | The documentation is appropriate in terms of form and 17 16
content.

20. | Measures have been taken or initiated? 25 8

21. | Guides that contain PSYCH.OT are readily available? 19 12

22. | The workers have received appropriate instructions 19 14
regarding psychosocial risks.

23. | Do employees have the opportunity to use separate rest 30 3

rooms from clients?




Some-

Always| Often times Rarely | Never
1 |Is your workload unevenly distributed so that work is piling up? 1 2 5
2 |Is there enough time to complete duties? 7 2
3 |Do you have to work really fast? 1 3 5
4 |Can you participate in creating a work schedule? 5 3 1
5 |Is the shift too long? g
6 |Is there good cooperation between colleagues at your workplace? 7 2
7 |How often do you get help and support from your colleagues? 7 2
8 |Do you know exactly what you are responsible for? 2 1
Do you know exactly what i1s expected of vou at work? g 1
10 |Are vou treated fairly in the workplace? 7 2
11 |Are conflicts resolved fairly? 7 2
12 |Are employees recognized if they have done a good job? 6 2 1




13 |Can employees express their opinions?

14 |How often do vou get help and support from your boss?

15 |How often are you stressed?

16 |Is vour job emotionally difficult?

17 Have you been threatened with violence in the workplace (by
clients, their relatives or colleagues)?

18 Have you been subjected to physical violence in the workplace (by
your clients, their relatives or colleagues)?

19 Have yvou been bullied at work (by clients, their relatives or
colleagues)?

20 Have you felt harassed at work (by clients, their relatives or
colleagues)?

21 |Do vou have enough tools for vour job?

22 |Is it exhausting to work alone for a long time?
Is the working environment (room size, lighting, noise level, etc.)

23 : .
suitable for the job?

24 |Are you comfortable restroom and 1s the room suitable for resting?
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TEIS

ENGLISH PYCCKWIA

Turvaline autentimine asutuste e-teenustes

RIGI AUTENTIMISTEENUS

Mobiil-ID (=) Pangalink () smartIp “®’: EU citizen

r%= |D-kaart

Sisselogimiseks vajate kaardilugejat ja kehtivat ID-kaarti. Sisestage ID-kaart kaardilugejasse ja

vajutage "Jatkan".

Tagasi teenusepakkuja juurde Abi id ee-st
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Summary

Target
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visit
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service
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Thank you!

Arina Shepelev Janika ROOmMus
arina.shepelev@ti.ee janika.roomus@ti.ee
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